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Clinical/Employee Assistance Program Coordinator Job Description





Reports to:  Services Director


Employment status: Exempt/Full time





Qualifications:


Master’s Degree in Social Work, Counseling or another equivalent field.


Licensure to practice social work in New York State or in another equivalent field, Certification as an Employee Assistance Professional, and/or Credentialing as a Substance Abuse Counselor.


A minimum of three/five years post masters experience in Clinical Social Work and/or EAP practice or another equivalent field.


Clinical Supervisory experience.


Program evaluation experience.


Current and valid New York State driver’s license.





Job Responsibilities:


Assist the Services Director to provide clinical and administrative supervision to Agency clinical staff, graduate interns, and outside community Agencies who contract for clinical supervision from CFLR, Inc.


Assist the Services Director to implement and oversee Agency’s QA, UR and Medicaid/Medicare clinical compliance Programs.


Conduct program evaluation, outcome monitoring, and client satisfaction surveys for Agency Clinical Programs, including completing the related required reports.


Review clinical case records and other case records for programs to which supervision is provided.


Assist clinical staff in meeting licensure requirements.


Provide direct clinical services as assigned by the Services Director.


Assist with the coordination of the Employee Assistance Program.


Provide EAP counseling.


Collect data and prepare quarterly and annual reports on EAP utilization.


Assist with revenue producing activities including fundraising and grant writing. 


Promote a positive, productive, respectful workplace environment.


Perform other duties as requested by supervisor and CEO.


Abide by the NASW Code of Ethics.


                


______________________________________		________________________


Employee’s signature						Date


______________________________________		________________________


Chief Executive Officer’s signature				Date





In support of the Americans with Disabilities Act, this job description lists only those responsibilities and qualifications deemed essential to the position.  Equal Opportunity Employer. 














































































































































































